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BeyondVoice™ Il Package Includes:

« High-Speed Internet Access (up to 2.0 Mbps)

« 15 local phone lines

« 3,000 domestic long distance and toll-free minutes per month
« Call hunting

« 1 standard toll-free number

« Public IP addresses

« Accounting Codes for tracking long distance usage

« Anytime access to Cbeyond Online — our account tool to monitor, manage
or instantly change your service
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Cbeyond BeyondVoice Il Package Details:

Premium High-Speed  Up to 2.0 Mbps included

Internet Access « We give your business an “always on,” symmetric (both downloading and uploading), high-speed Internet
connection that is up to 70 times faster than standard dial-up service

« Block of 1 or 5 Public IP Addresses
« Service is provided with two (2) reliable T-1 circuits

- Standard configuration includes Network Address Translation (NAT) security and Dynamic Host
Configuration Protocol (DHCP). Port forwarding and Multi-net configurations for advanced networks are
also available

Local Phone Service 15 phone lines included
« Additional phone lines can be added (up to 24 lines)
« Cbeyond offers three (3) types of local phone service:
— Standard analog business lines with Caller ID Number, Hunting and Call Forwarding
— Digital trunks (T-1 CAS interface)
— Digital trunks (PRI Interface)

Long Distance Services 3,000 minutes per month included
« Use these minutes for domestic long distance and domestic incoming toll-free calls
« Use accounting codes to track long distance usage

Cbeyond Online « Anytime access to online account tools to monitor, manage or instantly change your service

« Change local and long distance features, manage email and email, view, analyze and pay bills, get fast
answers to questions and more!

Additional Applications - In addition to Cbeyond’s Office Packs (see below) the following applications can be purchased: Additional
Blocks of Domestic Long Distance, Additional Blocks of Long Distance to Mexico, Additional Toll-Free
Numbers, Caller ID with Name, Additional Public IP Addresses, Advanced Web Hosting and SecureVPN

Cbeyond Office Packs:

Enhanced voice and data applications that complement Cbeyond’s integrated voice and broadband Internet service.

Communications Pack  Popular calling features in one pack
« Standard or group voicemail (up to 2 boxes)
« Direct Inward Dial numbers (up to 200 DIDs)
« 60 “ready access” conference calling minutes per month
« 60 domestic calling card minutes per month, with toll-free access within the U.S. and from 75 countries
« 20 directory assistance calls with free call completion per month

E-Business Web Pack 50 Enhanced Email accounts plus enhanced Web hosting
« One year of domain hosting, including free domain registration or transfer
« Email:
« 35 MB of storage per Email box on Cbeyond’s secure server
« 10 MB capacity limit per Email message
« IMAP-enabled Email gives you access to messages and folders anywhere
« Web-based tool allows you to add, modify and delete Email accounts
« SpamBlocker to filter unwanted email messages
« Virus Protection to screen for computer viruses
« Web Hosting
- 225 MB of Web Site storage and 6 GB of data transfer per month
« Support UNIX and Microsoft Windows Web Site environments

*Also available; BeyondOffice, a home product for the CEO, billed to the business account
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